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Innovative Technologies to Grow Your Chamber
The Chamber Exchange was facilitated by Steve Petti of New Image Media. Steve is President of the Warrensville Hts. Area Chamber of Commerce and the NOACC Technology Chair.

COMMUNICATION TECHNOLOGIES


Chamber to members, Member to member, Committees, Collaborating

The Warrensville Hts. Area Chamber uses Google groups (groups.google.com) and the Heights-Hillcrest Regional Chamber uses Yahoo groups (groups.yahoo.com). These are great central places for accessing documents, collaboration, communication and status updates.  Regular automatic reminders may be sent. Photos may be posted there. Another possible application is posting minutes from meetings. An email notice automatically goes out to let the group know the minutes are there. There is no cost.

At google.com you’ll find a wealth of resources and applications under the “more” and “even more” links.

Direct mail is the most expensive, and because as many as half of all emails get classified as spam and never reach the intended recipients, calling may be the most effective. Heights-Hillcrest Regional Chamber has also found text messaging to be an effective communications tool.

The Brecksville and Broadview Heights Chambers use CallingPost to reach people by phone.  Cost for each use is $70 for 500 calls. Costs for these services are based on the number of phone numbers input. Heights-Hillcrest Regional Chamber is looking into Call-Em-All.com. These services are good for quick messages, but not for relationship calls.

For a more personal touch, one chamber uses college interns to make phone calls, but they need phones, databases and contact management capabilities to be effective. 

The Nordonia Hills Chamber is blogging. Information goes out, but there is no feedback capability at this time.

Warrensville Hts. Area Chamber sees the need for a print communiqué. It is used as a marketing piece. They send one every quarter to all area businesses, not just chamber members.

Heights-Hillcrest pays $20 a month for emailing their newsletter via emailbrain. They are also looking into Constant Contact for this service. 

Garfield Heights emails a “Friday Bulletin,” a weekly compilation of chamber news, information and event notices.

The Beachwood Chamber’s email blasts include an embedded “question of the month” that offers a prize to the first person who answers correctly.  This approach gives members an incentive to read the emails.

Heights-Hillcrest Regional Chamber thanks and acknowledges members’ businesses for their ongoing support on the front page of the chamber newsletter.

Plaxo is a free online service that you can use to maintain your email address book.

Heights-Hillcrest Regional Chamber uses LinkedIn to invite non-members to chamber events.

INFORMATION TECHNOLOGIES


Computers, Phones, Software, Databases, Networks

Beachwood is using ChamberMaster as a database management tool. Each member gets a unique code to input updates, but everything goes to the chamber office for approval before it is posted. There is a $1,000 setup charge and $79 monthly fee. The chamber will be selling ad space to help offset the costs. Interface with the chamber’s website will begin April 1, so they will know more about how it is working in 60 days. Their research will be shared with the other chambers.

VoIP (Voice over Internet Protocol) allows you get phone messages via e-mail. 


SALES AND MARKETING TECHNOLOGIES


Events, Membership


Jeri Vespoli (Brecksville and Broadview Heights) is using WebEx, a collaboration tool, to manage event sign-ups. It is importable and exportable. It is less expensive than Cvent.  If her business (CMS) were to purchase Cvent and manage it for the chambers, she asked if anyone would take advantage of it.

Consensus was that online sign-up capabilities are needed so new members can apply even if it’s 2:00 a.m.

Steve Petti thinks the use of videos on the Warrensville Hts. Area Chamber web site has increased volunteerism in the chamber. He said that many video sharing networks are appearing. Brightcove.com is one. Steve cautioned that a pop-up ad appears at the end of the video. 

Jeri Vespoli (Brecksville and Broadview Heights) said you should be sure your web provider gives you access to the code so you can upload pdfs, etc.

Web Easy Professional software was mentioned as a web design tool.

Contribute software is being used by some for editing. It enables the user to quickly and easily update existing websites.

PROCESS TECHNOLOGIES


Training, Hiring, Commerce

For $25 a month, Lynda.com gives you training videos for various software programs.

SurveyMonkey works better for a focused project instead of a general survey. It doesn’t allow for branding or keeping survey results.

The Garfield Heights Chamber of Commerce will host their second annual “Power of Knowledge” series this year that will include a seminar on Excel.

SERVICE TECHNOLOGIES


Copies, Printing

There is a service called pdfonline.com that allows you to create a pdf at no charge. Software is available to allow you to customize an existing pdf. NOACC is looking into subscribing to such a service that could be extended to NOACC member chambers.

FINANCIAL TECHNOLOGIES


Banking, Bookkeeping

There is a reminder feature in Quickbooks that prompts you when it’s time to send an invoice.

In summary, Steve Petti said that each chamber needs a technology committee with at least two or three knowledgeable volunteers.

Prepared and submitted by: Pat Krizansky (Rocky River), NOACC Secretary

